
Medical Assistant: CERTC

Program Outcomes: Upon completion 

of the program, graduates will be able 

to…
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ill

s Perform medical business 

practices.

Provide patient care in 

accordance with 

regulations, policies, 

laws, and patient rights

Communicate 

effectively 

nonverbally, orall, 

and in writing

Demonstrate quality 

control and safety 

measures.
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HELR 155 Emergency Preparedness

HELR 170 Clinical Medical Assisting and 

Minor Procedures

HELR 102 Nurse Aide

HELR 106 Laboratory Diagnostics and 

Phlebotomy

HELR 150 Medical Professional Issues

EMIC 104 Medical Terminology

ENGL 101 English I

MATH 107 Intermediate Algebra

HELR 181 Medical Administrative 

Practicum

HELR 180 Medical Administrative 

Aspects

HELR 103 Medication Aide

BIOL 210 Anatomy & Physiology

HELR 171 Clinical Medical Practicum


